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Ionoxenne o kouTpoIE KavecTBa yCIyr B
Cuayx0e mopnepsxkn poauteeii
«OTH - JHHEM APIIMe»

1. O6mme monoxenus.

1.1. Hacrosmee [Tonoxerue KOHTpose kadecTBa ycayr B Ciyx0e mommep:kku
ponuTenei «OTH - oHHeM spiaMey (naiee - Ciyx6a) (nanee - Honoxenne) onpenenser menwu,
3alladH, NPUHIUIBI CHCTEMBI OLIEHKH KAYeCTBA, OKA3BIBACMEIX B pamkax CryxObl ycayr, ee
peanusanmio (CoxepKaHue mpouenyp KOHTpOJISN).

1.2. Tonoxenwue TIPEACTABIAET COOOH JIOKANBHBIN HOPMATHBHBIH JIOKYMEHT,
Pa3pabOTaHHEIH B COOTBETCTBHY 3akoHOM PD «O6 o0pazoBanuu B Poccuiickoit @eneparum» No
273-®3 ot 29.12.12, YCTaBoM, a Tak’kKe B COOTBETCTBHH C METOAMYECKUMU PEKOMEHIAIUSIMHI
Munncrepersa npocsemenus Pocemiickoii Denepannd 00 OKa3aHMIO YCIYT IICUXOJIOTO-
TICATOrYECKOH, METOIMYECKOM M  KOHCYJBTAMOHHOMN IIOMOIIK  POJUTENSIM (3aKOHHBIM
IIPE/ICTABUTENAM) HETeH, a Takke IpaxKIaHam, XKCJIAIOIUM TPHHATH HA BOCIUTAHHE B CBOM
CEMBH JIETCH, OCTaBIIHXCSA 0€3 IOIEYCHHUS ponuTeNnel B paMKax (hefepalbHOrO IpoeKTa
«CoBpeMeHHas MIKO/Iay HAMOHATLHOIO npoekTa «O6pasoBanue» B 2024 roy.

1.3. Cucrema onenku Ka4eCTBa, OKasblBAGMBIX B pamkax Coyx6bl ycIyr
IPENCTaBIAET COO0M COBOKYIIHOCTL OPraHU3aHOHHBIX OLICHOYHBIX IIPOIIEYD.

1.4. Tocynapcreennoe apToHOMHOE 00pasoBaTeIbHOE YyUpEKIEHHE IS JeTeH,
HY)XJAIOMKMXCA B  IICHXOJIOTO-IIENATOTHYECKOH W MeIUKO-CouManbHod  nomomu  «IleHTp
TICHXOJIOTO-IIeIArOTHY9ECKOY peabHIHTALK U KOPPEeKLHH «POCTOKY (manee — «I'’AOY LITIIIPK
«Pocrok»). oGecrieunBaeT nposenenne HEOOXOMMBIX IIPOLIEYP, 06eCIeunBaeT OILIEHKY, y4YeT H
AaTbHEHIITEE HCIOJIB30BaHHE 10Ty YCHHBIX Pe3yJIbTaTOB.

1.5. TMonoxenne paclipOCTpaHACTCd Ha NEATENBHOCTh BCeX pPaGOTHHKOB Ciry 051,
OCYIIECTBILTIOIMX ~ MPOQECCHOHANBHYIO  EATENBHOCTE B COOTBETCTBHE  C TPYIOBBIMH
AOTOBOpAMH, B TOM YHCJIE Ha NIENArOTHYECKHX PAGOTHUKOB, PabOTarOmKX 110 COBMECTUTENECTBY
H I10 I0roBOpaM rpak1aHCKO- MPaBoOBOTO XapaKTepa.

1.6. Ouenka xauectBa okassIBacMBIX B pamkax Ciy:k0BI yciyr ocyImecTBIsIeTes gepe3

CIIEIYIOIKE TIPOIE Y PEL:

- BHYTPEHHHM ayJUT KauyecTBa OKA3AHHBIX YCIIYT 4epe3 OMpoC MONyyaTened ycuyr Io
KOHTaKTHOMY TenedoHy, ykasanHomy B JKypHaie yH4eTa IpPOBEACHHBIX KOHCYJIbTALUM (He
pexe 1 pasa B rox); :
-~ KOHTPONb Ka4yecTBAa yNOBIETBOPEHHOCTH MONYYEHHOI YCIYrod: aHalu3 aHKeT
YIOBJICTBOPCHHOCTH Ka4eCTBOM MOJIydaTeNiedl yCIyrH, aHalu3 OT3bIBOB Ha ourmazbHOM
caiite TAOY HIITPK «PocToky (He pexce 2 pa3 B rox);
- KOHTPOJIL KOIMIECTBEHHEIX [IOKA3aTe el OKa3aHHbIX YCIyT (exeHeneNnbHO);

- KOHTPOJIb NIPaBUIBHOCTH M CBOEBPEMEHHOCTH O(OPMIEHHS OTYETHOMN JIOKYMEHTAIUH
KOHCYJIbTaHTaMH (He pexe 2 pas B rox);

- KOHTPOJE NPABUIBHOCTH U CBOEBPEMEHHOCTH HANPABIICHHUS 3JIEKTPOHHBIX aJPECOB
IIOJTy4aTesie yCIIyr Ui OIEHKH KadecTBa [IPOBEICHHON KOHCYNBTALlHK Ha IOpTale
«Pactumpereit.pd» (ae pexe 1 pasa B ron);

- KOHTPOJIb HAJIMYMS y KOHCYJIBTAHTOB KYPCOB MOBBIICHHUS KBaTM(YUKALIMH 110 BOIIPOCAM
KOHCYJILTUPOBAHNS poauTerel (He pexe | pasa B rox).



1 ol B kauectse HCTOYHHUKOB NAaHHBIX JJISI OIICHKH KaueCTBa HCIIOJIB3YIOTCH:

- KypHal ydeTa yClyr ICHXOJIOTO-TIeJarOTHYeCKOH, METONHYECKOMH 1 KOHCY/IbTAI[HOHHOM
TIOMOTIIM PONUTENAM (3aKOHHBIM HPECTABUTENSIM) AeTel, a TakoKe IpakaaHaM, XKeJIarouM
IIPHHATD Ha BOCIIMTAHHUE NETEH, OCTABINIUXCS 63 MOMeyeHus ponuTeneii;

-  AHKCTBI OLICHKH Ka4eCTBa MoJTyyaTeneii yemyr;
= OT3bIBbHI Ha ounHaIbHOM caiite [AOY LIIIPK «PocToky;
- CTaTHCTHYECKHE JaHHBIE TopTana <<PaCTHMz[eTeI71.p(b>>;
- HHGOPMAIHUS O TOBBIILEHUH YPOBHS KOMIIETEHTHOCTH KOHCYJILTAHTOB.
1.8. Cucrema BHYTPEHHETO aynuTa obecmedmBaercs uepes INpUBJICUCHHE K

TPOBCICHHUIO  OLCHOYHBIX HPOLENYp CHenuanuctoB CiyxGbl, He YYacTBYIOIIMX B
IIPOBEICHUH KOHCY/IbTALUH.

2 OcHoBHBIE IIeu, 3aga4yu 1 IIPHHIUIIBI CHCTEMBI OLIEHKH KadecTBa,
OKa3bIBa€MEIX yciayr

2.1. lenu oneHkn kayecTBa, OKA3HIBACMEIX B pamkax Cityx0b1 yciyr:

- obecneueHue OKa3aHUA YCIIYT BBICOKOT'O KAuecTBa B pPaMKax peainu3zanuu MSpOHpI/IHTHfI
(bez[epanLHoro ITPOEKTa ((COBpEMeHHaH ITKOJIa» HalTUOHAJIBHOI'O IIpOEKTa <<O6pa30BaHI/I$I)>.

2.2. 3anauu ouenku Ka4eCTBa, OKa3bIBAEMBIX B pamkaX CirykOBI yciyr:
- OCYIIECTBIATE MOHUTOPHMHI Ka4ecTBA M JIOCTYIHOCTH YCIYT, OKA3HIBACMBIX B pamKax
Ciyx05r;
- COZICHCTBOBATH NOBBIIIEHHIO YPOBHSI KBanmuuKanmu crnenuamucton CayxGsL.
2.3. B OCHOBY CHCTEMBI OI[CHKH KauecTBa, OKxasblBaeMbIX B pamkax CiyxObl yciyr
BXOJIAIT:

- OOBEKTUBHOCTB, IOCTOBEPHOCTD, IOTHOTA uHpOpMaIHy;
= OTKPBITOCTS, IPO3PaYHOCTH IIPOLIEIYD OLEHKH KAUecTBa,

= CO6HIOII€HI/IC KOH(bH,Z[eHHI/IaJIBHOCTI/I IIPU IPOBEAECHUH IIponienyp OILICHKH KadecTBa
OKa3bIBaCMBIX yciayr.

3. Peanmsauus BHYTPEHHET0O MOHHTOPHHTA KAYECTBA,
OKa3bpIBAEMBIX B pamkax Ciry»ObI yciayr

3.1. Meponpusrus mo peanusanuy Neineld U 3a4ad OLEHKH KadecTBA, OKA3bIBAEMBIX B
pamkax Ciy:xOBl yCIIyT, IIPOM3BOMATCS B HIOHE H nekabpe KaJeHJapHoro roja u ohopmisroTCs
cocrapneHneM IIporokona HesaBHCHMOro BHYTPEHHETO KOHTPOJIS KayeCTBa, OKAa3bIBAEMBIX B
pamkax City>x051 yeiyr (nanee IIpotoxoin).

3.2. Peanusanms cucTemsr OLCHKH Ka4iecTBa, OKa3blBAGMBIX B pamkax CiryxOGbI ycmyr
OCYIIECTBIIAETCS IOCPENCTBOM CYIIECTBYIOMHUX IIPOLIETYP.

3.2.1. Conepsxanme IIPOIICYPEI BHYTPEHHETO ayAHTa KadecTBA OKA3aHHBIX yCIyr
OCYINECTBILIETCS 4EPe3 OLPOC MONMydaTeliel ycuyr 1o KOHTAaKTHOMY Tele(OHy, yKa3aHHOMY B
XKypHane y4era nmpoBemeHHBIX KOHCYJIBTAIlMH 110 CIIEAYIOIMM TTOKa3aTensM (06380 ot 10% bi (o)
30% monyugareneit ycayr):

* OtmMmeTtka 06 oTBeTE aboHeHTa;
» IoxaTsepxnenue dakra momydenns YCIIYTH;
* Y IOBIETBOPEHHOCTH KOHCYJIbTAITHEMN.

3.2.2. Coneprxanue HIPOLNENYPBI KOHTPOJISI KOJIMYECTBEHHBIX IIOKa3aTellell OKA3aHHEIX
YCIYL  OCyWIeCTBIeTCd  pykoBonuteneM Ciyx6Gbl Ha OCHOBAHMM AHANM3A OTYETHON
AOKYMEHTaLMK COTPyAHUKOB CiryxObl M 3aHocHTCS B IIpoToKoN B dopMe KOIHMYECTBEHHBIX
nokasaresei.



3.2.3. Conepxanne TIPOLCIYPBI  KOHTPONA  MNPAaBHIBHOCTH | CBOEBPEMEHHOCTH
oQopMIIeHHs  OTYeTHOI AOKYMEHTAIMK  COTpymHHMKaMH  CiryxGer OCYIIECTBIIAETCS
pykoBozuteneM CiyskObl HA OCHOBAHHM aHAH3a COOJIIOIEHHS COTpY RHUKAMHU YCTaHOBJIEHHBIX
CPOKOB /I CAAQ4H OTYETHOCTH U 3aHOCHTCS B IIpotokon B popme onenxu:

- He cobmomaer Tpe6oBaHms s TIPCAOCTABNCHUS. OTYCTHOCTH H (WIH) He COBIIONAET
TpebOBaHuS 17151 0hopMITEHHS OTYETHOCTH;

= CO6J’HOI[&€T Tpe6OBaHHH JJI1 IIPEOOCTaBIIEHUS OTYETHOCTH H c06n}011aeT Tp€6OBaHI/IH JJI
O(i)OpMJ'ICHI/IH OTYETHOCTH.

3.2.4. Cogepsxanue TIPOLENPEI KOHTPOJIA CBOEBPEMEHHOCTH HAIPABJICHHS SJIEKTPOHHBIX
aApecoB  MojyyaTelned yCIyr COTPyAHHMKAMH C AL OLCHKH KayecTBa IPOBEICHHOMN
KOHCYJIbTalliM Ha mopTaje «Pactumuereit.pd» ocymectrseres pykoBonuteneM CiyxOpl Ha
OCHOBAHMM aHanmu3a 6askl NaHHBIX C afpecamu SJICKTPOHHBIX MOYT MOJy4aTenedl ycuyr u
3aHocuTcs B IIpoTokos B popme omenky:

- BBIIIOJIHSAET TPpeOOBAHHMS MO MPENOCTABIICHHIO alpecoB INEKTPOHHBIX IOYT MOJIyYaTesieit

yeayr;

- CHCTEMATHYCCKHU MPHCBLIAET a[IPeca JIeKTPOHHBIX [TOYT HoJTy4aTeneif yciuyr.

3.2.5. Conepxanue TPOLCAYPBI  KOHTPONS HANMYUA HPOQHIBHOrO 06pa3oBaHs
TIOBBIMICHNS  KBAIU(GUKALKE y KOHCYJIBTAHTOB Cayx0bl (He Menee 80% COTPYIHUKOB)
OCYIIECTBIACTCA pyKoBoauTeneM CIryxOsl H€PE3 KOHTPOJIb NPENOCTABIEHHS YAOCTOBEPEHHI O
TIOBBIICHUE KBaTU(DUKAIH. Pe3ynpTar TIPOBEpKH 3aHOCHTCs B IIpOTOKON B opMe ecTh/HeT.



